
 

 

  

This tenant handbook is a very useful reference tool. It contains helpful information that will make your tenancy 

a satisfying one. The tenant handbook is designed to outline our responsibility to you and your responsibilities to 

us and the home. It is our sincere belief that when you, as a tenant, understand our policies and procedures. 

Having clear underlined expectations helps cultivate relationships. 
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Real Property Management 

Tenant Handbook  

Contacting Our Office 

There are several ways to contact our office. If you have a maintenance need 

please visit your online portal.  This portal is available 24 hours a day, seven 

(7) days a week. Please use this portal for your maintenance needs to ensure 

that the proper individuals within the company can quickly process your 

requests. 

For all other needs, please call our office directly at 587-774-8567, contact us 

through your tenant portal, or e-mail us at Central@realpropertymgt.ca. 

Our Office Hours 

Our office hours are Monday thru Friday from 9am to 5 pm. If you reach our 

voicemail system, please leave a detailed message providing your name, 

property address, best contact number, and the reason for the call. We will 

return your call as soon as we are able. 

Website Address 

- www.rpmredsky.ca 

Tenant Portal 

One of the greatest benefits we offer our residents is the Tenant Portal. The 

Tenant Portal provides you with access to information and services for your 

rental property 24 hours a day, 7 days a week. On the Tenant Portal you can 

review your account, view charges, pay rent and other bills, and request non-

emergency maintenance. 

Terms 

Your  lease  agreement  (Residential  Tenancy  Agreement)  is  a  legal  
contract  between  you  and   the  property owner. RPM Central is a legal 
agent  for  the   Landlord  acting  under  the  authority  and  directions  of  the  
Landlord  by  way  of  a  property   management  agreement,  but  is  not  a  
party  to  the  lease.    It  is  our  responsibility  to  collect  rent,   arrange  for  
any  necessary  maintenance  or  repairs,  and  inspect  the  property  from  
time  to  time. 

It is important to note the dates on your lease – when your lease begins and 

when it ends. Your lease only ends when you have completed your contract 

term, given proper written notice per the laws in Alberta, and when you have 

returned the keys to the Real Property Management office. Review your 

renewal process to verify your lease anniversary or end date. 

 

Welcome 

Note 

We are very pleased to 

have you as our resident 

and welcome you to our 

company. Here at Real 

Property Management, 

we focus on your 

individual experience and 

strive to make it a 

memorable one. We are 

far from perfect, but our 

receptiveness to 

feedback and desire to 

serve sets us apart from 

the rest. We want to be 

remembered as the 

caring and thoughtful 

management team that 

treated you with the 

same respect and 

consideration that we 

give to our owners; 

because that’s the simple 

truth. We can’t have one 

without the other. 

 

 

 

 

 

 

http://www.rpmredsky.ca/
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There is a final move-out condition Inspection report completed after you vacate to ensure that you left the premises 

in as good a condition as it was when your lease began and that the home is in rent-ready condition. 

If you plan to vacate the property before the end of your lease, please be aware of the lease expiration date because 

you are responsible and will be held liable for all rents due until the end of the lease. 

When the Rent is Due 

Your rent is due in the Real Property Management Central office 
by the close of business on the date stated in your lease.. 

Call the Real Property Management Central office immediately if 

you will not be able to meet this commitment. Additionally, 

please review your lease for any repercussions that may result 

from paying your rent late and the acceptable form of late 

payment. 

Rent Payments 

Rent is due the 1st day of each month without deduction or 
demand. Payments must be in the form of cashier’s Cheque, money order, or personal Cheque. Payments are not 
accepted if drawn on the name of anyone other than a tenant/Lessee. 

 

 

 

 

Delinquent Rent 

If rent is not received by the (2nd) day of a month, a late fee will be charged to your account and you 
will receive a legal notice of default. These default notices are serious as they precede legal action and 
affect credit standings. Once we forward default notices to our attorney, you will be responsible for 
court costs and attorney fees even if rent and late fees are paid prior to the court date. 

NSF Cheques 

Cheques returned by your bank for any reason incur our claim for late fees, a $35.00 return 
Cheque charge, and attorney’s fees, if any. We cannot re-deposit returned Cheques. You are 
required to replace returned Cheques with certified funds for the face amount of the Cheque, 
plus the charges listed above, immediately upon notification. All receipts will be credited to the 
NSF charges first and rent last. You will also be required to make all future rent payments with 
certified funds upon a second occurrence. These are severe, expensive consequences for 
passing a bad Cheque. Please be sure any Cheque presented for rent or any other payment 
will clear your bank account. 

 

Deposits 

You may have paid a security deposit. This  deposit  is  held  in  a  “Trust  Account”  as   per  the  Alberta  Landlord  

Tenancy  Act.    As  of  January  1st  2009,  no  interest  is  required  to  be  paid   on  security  deposits.    More  

information  on  security  deposit   interest  rates  can  be  found  at  HTTP://WWW.SERVICEALBERTA.GOV.AB.CA/1033.CFM.  

CASH IS NOT AN ACCEPTED 

FORM OF PAYMENT. 
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Security deposits are not intended to be used as last month’s rent. If you fail to pay rent with your written intent to 

vacate notice, you may be subject to collection efforts. If you paid a security deposit, it will be refunded to you in 

accordance with Alberta Tenancy Laws. If repairs are required or if you otherwise owe money to Real Property 

Management Central, these amounts will be deducted from your 

security deposit prior to any refund. f  your  deposit  does  not  

fully  cover  the  loss,  you  will  be  billed  for  the   balance.    

Unless  you  the  Tenant  have  all  carpets  professionally  cleaned  

and  can  provide  receipt   of  this  at  time  of  move-out,  you  

will  be  billed  for  carpet  cleaning.  To  receive  a  full  refund  of  

the   deposit  remaining;  the  property  must  be  in  the  same  

clean  condition  it  was  in  at  the  time  you   took  possession. 

You will be paid within the timeframe required by provincial law, and you can expect a statement of any withholdings 

made from your security deposit. 

INSURANCE 

The lease requires you to insure your personal property. Most insurance companies offer a “renter’s or tenant-

homeowner” policy at very reasonable rates. Your personal effects are not covered by the owner’s insurance. We 

have negotiated a 5% discount with Nuera Insurance at 

www.nurerainsurance.ca. Use REDSKY for your 

discount. Real Property Management does not get any 

compensation if you use this company and you are free 

to use any insurance company. However, you must 

provide us a copy of your renters insurance prior to 

moving in. You must maintain insurance through-out 

the lease contract. Any tenant not having insurance will be in violation of the lease and could be evicted. 

How to Make Changes to Your Lease 

Your Lease Agreement is a legal, binding document. There are a few instances, however, in which it may be amended 

if all parties to the contract agree. Contact your Real Property Management Central office immediately if you want to 

make any changes to your lease. Examples include: 

 Changes or additions regarding residents  

 Changes regarding pets 

 A need to terminate your Lease Agreement early or extend your Lease Agreement 

We understand that each situation is different. However, some changes may be governed by the Alberta Tenancy Act, 

so please discuss your situation or concern with us so that we may best assist you. 

ZERO TOLERANCE 

Real Property Management Central has a policy of Zero Tolerance when it comes to criminal activity. Arrest of any 

Tenant, their family or guests for illegal activity will result in termination of the lease. Residents and other persons on 

the premises with permission shall not engage in acts or threats of violence including, but not limited to, disturbing 

the peace and unlawful discharge of firearms. A single violation shall constitute a material non-compliance of the 

lease which is cause for termination. You may be liable for additional security deposit or even eviction proceedings. 

Security deposits 

are not intended 

to be used as last 

month’s rent 

THE OWNER’S INSURANCE PROTECTS 

THE OWNER’S PROPERTY ONLY. 

http://www.nurerainsurance.ca/
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LOCK OUTS 

Keys are provided to you when you take possession of the property. Property Managers will not facilitate access in 

the event of a lock out. If you lose your keys or accidentally get locked out of the property, call a locksmith. Should 

some emergency require the locks to be changed, we must be furnished a complete set of keys immediately. You 

must inform your Property Manager of any change to locks and/or keys. Other than emergencies, you are not 

authorized to change or re-key any lock without written permission from your Property Manager. If we do not have a 

set of keys and a copy of the key is not provided to us, we reserve the right to change the locks without notice and 

provide you a copy at your expense. To avoid getting locked out of your unit, consider the following: 

 It's a good idea to leave a spare set of keys with a 

friend/neighbor. However, if you hide the keys and they are 

discovered, the locks should be changed and it will have to 

be at your cost. 

 Be sure to carry all of your door keys (handle and 

deadbolt) with you. When vendors are authorized to enter a 

property to make a repair, they are required to secure the 

premises when they leave. That includes setting the 

deadbolts or locks whether you set them or not. 

 

 

Pets 

Your lease will specify if you are or are not allowed to have pets. If you are allowed to have pets in the home, there 

may be some restrictions as to the type, breed, and size of animal. You must also follow any city or provincial 

ordinance pertaining to your pet. Any pets not specified in the Lease Agreement are not allowed on the property. Any 

future animals need to be approved in writing BEFORE they can reside at the property. If you are authorized to have a 

Service Animal, however, we will accommodate you in accordance with the law. Pets may require additional fees 

and/or rent and proof of renters and or pet liability insurance. After move-out, you will be responsible if any fleas are 

discovered at the property. If you are concerned this may occur, we ask you contact a Pest Control company to have 

the property treated prior to the move-out Inspection. 

Mailbox 

If your mailbox is managed by Canada Post, Real Property Management Central does not provide keys or services for 

the box. Real Property Management Central will provide a box 

number, if we know it. There are many circumstances 

(especially in the case of investor owned property) in which Real 

Property Management Central will not have a box number. You 

are responsible to arrange with Canada Post for postal service 

to your assigned box. The resident is responsible for all fees or 

deposits required to establish mail service. If you receive mail at 

a location other than the property, you must notify Real 

Property Management Central in writing of your correct mailing 

address. 
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Pests 

Regular maintenance of the home in a pest free condition is the responsibility of the Resident. Please contact our 

office if you have concerns about a specific situation. 

Smoking 

Your lease will have a provision stating whether or not smoking is permitted on your premises. If smoking is not 

permitted on the premises, you will be responsible for all costs associated with removing all smoke odor, stains or 

discoloration at the property. 

Guests 

There is a fine line between when guests become residents. Your lease will state the maximum length of stay 

permissible by a guest. Our intent is not to restrict having visitors, but to help us keep track of the number of people 

who are residing at the property. In many areas, there are limits placed on the number of occupants a property may 

legally house by applicable fire, safety, and health regulations. 

Utilities 

Your responsibilities regarding utilities are written in your lease. In most cases, you will be responsible for all costs 

associated with putting all utilities in your name prior to occupying the home. Some utilities require a deposit or 

connection/set-up fee that you will incur to obtain service. 

Municipal Services: Water/Sewer/Trash 

Water, sewer, and trash billings vary by municipality. In Calgary, Enmax is responsible for billing of these services. In 

most other municipalities billing is handled directly by the city/town and are billed directly to our office. If your lease 

agreement states that you are responsible for Water/Sewer/Trash or any portion of these bills, you may receive the 

bill through Real Property Management Central (unless otherwise stated in your lease). If you are unsure of who your 

service provider is, whether you can hold the account in your name, or if you should be paying Real Property 

Management Central for water, sewer, and trash services, please consult our office. 

Yard Maintenance/Landscaping 

Your lease will specify if you are responsible for yard and landscape maintenance and cleanup, to include mowing, 

minor trimming, pruning, and weeding of your property. Regardless of responsibility for landscape maintenance, the 

resident is responsible to ensure that the yard is free of debris and is being watered within the watering guidelines for 

the municipality. Please report any malfunction of sprinkler systems to Real Property Management Central. If there 

are no sprinklers, the resident is responsible to ensure that the landscaping receives sufficient water. 

Your lease will also specify if you are responsible for snow removal. If you are responsible, please follow the city 

ordinances for your area, which include sidewalks and mailbox areas. Regardless of responsibility, the resident is 

responsible to remove snow under 2”. The resident is also responsible for applying ice melt as needed on the 

sidewalks and/or steps. 
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Here are some common examples of problems that 

are typically considered emergencies: 

 

 No heat during winter months 

 No air conditioning in the summer when 

there is only one unit 

 Loss of power or water 

 Clogged or non-working toilet when there 

is only one toilet in the unit 

 Sewer backup 

 Flooding 

 Security issues (damage from break 

ins/natural disaster)  

 Some legal notices from housing 

departments/city inspection departments 

 

Some items that you are responsible for in 

maintaining the property: 

 Testing and changing batteries in smoke 

detectors and/or carbon monoxide 

detectors 

 Changing all inoperable light bulbs and 

fluorescent tubes in easily accessible light 

fixtures 

 Keep all vents inside and outside clean 

 Inside & Outside window cleaning 

 Water softener and water purification 

system maintenance (if applicable)  

 DO NOT place or store any items on top of 

the furnace or hot water heater. This may 

become a fire hazard  

 

Maintenance 

Real Property Management Central’s goal is that you 

have a well-maintained and habitable unit that you can 

safely enjoy during the duration of your lease. 

Real Property Management Central has a Maintenance 

Hotline 403-402-5151 that can be reached 24 hours a 

day, seven (7) days a week. All EMERGENCY maintenance 

should be called into the Hotline. 

Non-emergency work may be requested through your 

tenant portal. Phone calls to the Maintenance Hotline go 

directly into our maintenance queue for prioritization, 

approval, and proper scheduling. If the requested 

maintenance is deemed to be an emergency, we will be 

paged. 

Once a maintenance request is received, Real Property 

Management Central prioritizes the request in 

accordance with emergencies having the highest priority. Not everything is an emergency and Real Property 

Management Central complies with the law in considering what must be fixed first so that the resident can safely live 

in the unit. Many laws allow a certain period of time within which repairs may be made. 

If the maintenance request is not an emergency, Real 

Property Management Central coordinates approval and 

funding with the Owner to ensure that the problem is 

addressed properly. 

 

Real Property Management Central often uses contractors 

who are insured and licensed (when required) to perform 

maintenance services. All contractors are regularly 

monitored to ensure that quality and timeliness standards 

are met or exceeded. 

If the maintenance item is found to be due to a residents 

negligence or willful act, the resident(s) will be assessed 

the bill for repairs/replacement/damages. If a 

maintenance repair/Inspection has to be rescheduled due 

to the resident, there will be a service charge for the 

rescheduling. 

Inspections 

Real Property Management Central conducts three (3) types of Inspection. These Inspections are not meant to 

discover all maintenance issues, nor are they meant to be an invasion of privacy. Instead, these Inspections are 

designed to ensure that the unit is in good condition and to address concerns that you may have. You can expect 

advance notification of the timing of any Inspection in accordance with the law. These property Inspections include: 
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Move-In Inspection 

You should conduct your own Inspection when you move into the premises to make sure that the condition of the 

unit is reported accurately. You have 3 days to amend the condition report provided by Real Property Management 

Central. As your Lease Agreement states, you accept the condition of the house “as is.” The results of your Inspection 

will be used at the end of your lease term to help determine any responsibility that should be covered by your 

security deposit. Real Property Management Central may rely on photographs and/or video documentation of the 

condition when determining security deposit responsibility. If video is available, it may be purchased from Real 

Property Management Central. 

Periodic Inspections 

Periodic Inspections are conducted to ensure several things, such as determining that the basic systems in your 

home are in good working order. A periodic Inspection is a wonderful opportunity for you to identify any 

maintenance concerns you may have. Please realize that maintaining the quality of your unit is one of our 

obligations to the Owner of the home. Most often periodic Inspections will be conducted by maintenance 

personnel looking for drips, leaks, malfunctions, etc. Usually, Inspections are completed within 30 minutes, but the 

actual time may vary depending on the condition of the unit. 

Please be assured that you will be notified in advance of any period Inspection in accordance with the law. Real 

Property Management Central may take pictures to document the condition of the premises. 

Move-Out Inspection 

This Inspection is performed after you have moved out of the premises. It will be quite in-depth. As discussed 

here and in your Lease Agreement, the premises are expected to be cleaned to the level required in your Lease, 

and any damage(s) should be repaired to the satisfaction of Real Property Management Central. If the unit 

requires extensive cleaning or repairs, you may have the costs of that effort deducted from your security deposit. 

If you would like to be referred to an approved cleaning service or carpet cleaning service, the Real Property 

Management Central office will be happy to provide you the contact information. 

Breaking the Rules 

Your Real Property Management Central office has been hired by the property Owner to make sure that his or her 

property is rented and maintained. Part of the Owner’s expectation is that all applicable rules, agreements, and laws 

are followed. The typical process that your Real Property Management Central office will take if it appears that you 

have violated a condition of the lease or a local ordinance is as follows: 

1. We will attempt to contact you to confirm that a situation or violation exists. 

2. If the situation or violation is confirmed, the office will at a minimum make a note of it in the property 

records. The office will confirm your conversation in writing. 

3. If the matter is a major incident, the office may have no choice but to follow the legal process as appropriate 

in accordance with the law or other regulations. 

4. Real Property Management Central will charge the resident a service fee for each legal notice that is served, 

as stated in your lease. 

Home/Condo Owners Association (HOA) 

If the unit to you are renting is part of a condominium association, you acknowledge reading the condominium bylaws 

and agree to abide by these bylaws as far as they pertain to you and your visitors. The condominium bylaws are 

always available thru the online portal.  You are responsible for any fees or fines assessed by the condominium 

association associated with this property, due to the failure of you or your visitors to abide by the condominium 

bylaws. 
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Complaints and Compliments 

Real Property Management Central is a part of a franchise system, but is locally and independently owned and 

operated. We are a service-oriented business. We want your occupancy to be as enjoyable as possible, but we 

understand that sometimes complaints (or compliments) are inevitable. Please give us the opportunity to address any 

issues prior to making formal complaints. We prefer to go the extra mile to solve any problem than to have you upset 

or go away angry in any way. While complaints are never fun to receive; we honestly believe that hearing them is the 

only way we can accept responsibility, resolve the situation, and work to make the systemic changes to prevent a 

reoccurrence. Likewise, we sincerely appreciate it when you recognize that a Real Property Management Central 

employee has gone the extra mile for you. Please feel free to notify us of what we did right for you. 

How Complaints are Resolved 

Please call or email our office with any concerns. Your feedback is used to improve our communications and 

processes. If your concern is a complaint, here is how we will resolve it: 

1. We will do our best to clearly understand the situation from your perspective. 

2. We may need some time to look into the issue and we’ll make a commitment to respond with a status 

update within a reasonable amount of time.  

3. When we respond, we’ll either resolve the issue to your satisfaction, ask what you’d like us to do to resolve 

the issue, or provide options as to how the issue can be resolved. 

4. We’ll then do our best to resolve the situation in a timely manner. 

We resolve the majority of complaints this way. Be assured that we are committed to working honestly and 

reasonably with you to achieve our mutual goal of providing a great resident experience. 

Moving Out 

When terminating or fulfilling your lease, there are a few 

requirements: 

1. If you plan to end your lease, notify the Real Property 

Management Central office in writing 30-60 days prior to 

your end lease date or if month to month prior to the 1st of 

the month. No Exceptions will be made on late notices. 

We will sent you confirmation that we received your 

move -out notice, on the nest business day. If you do not 

hear from us we did not receive notice.  

2. In accordance with the Owner’s instructions, we will be 

working on leasing your property to a new resident if you 

have not confirmed your intent to renew your lease. We appreciate your cooperation in re-leasing the 

property and providing reasonable access for showings. As well, you are expected to keep the unit clean, 

decluttered, and odor free for showings. 

3. Your Security Deposit IS NOT LAST MONTH RENT. All sums are due and payable in accordance with the terms 

of your rental lease agreement. Failure to pay rent or other amounts due on time may result in late fees, 

service of legal notice, and other penalties. 

4. The unit should be cleaned as required by your Lease Agreement and all damages must be adequately 

repaired. This includes professional carpet cleaning. A professional business receipt for professional carpet 

cleaning must be provided to Real Property Management Central at the time that you turn in your keys and 

the service provider must agree to warranty work performed. 
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5. Move out is at 12:00pm on the day that your lease terminates. 

6. Keys, FOBS and remotes must be returned to the Real Property Management Central office by 12:00pm on 

the day of move-out. 

7. Any outstanding monies owed must be settled immediately or collection fees may be assessed. 

8. Verify all utilities are removed from your name on the day of move-out. Under no circumstances are you to 

disconnect utilities. If utilities are disconnected you will be charged for reconnection fees and trip charges.   

9. If you leave and damages exceed your security deposit, you will be responsible for those additional 

costs/damages. 

10. Ensure you leave a forwarding address so any remaining money owing and documentation can be forwarded 

to you.  

11. If you owe us money you have 30 days from date of invoice to pay or make payment arrangements.  
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CARE & USE INFORMATION 

The following information has been gathered in response to requests from 

residents looking for guidelines at move-in and move-out times. If you have 

questions about the use and care for items not on this list, please call 

«company-name». Most of our properties have care manuals for appliances, 

etc., provided by the owners. Please refer to them first whenever there is a 

problem. Answers are often found in these guides. 

PLEASE REPORT UNSAFE OR HAZARDOUS SITUATIONS 

IMMEDIATELY. 

Furnace Maintenance 

All tenants are responsible for cleaning or replacing the furnace filter at least once a year, preferably at the beginning 

of the fall or winter. Problems caused by failure to clean/replace the filter may be the tenant's responsibility. To care 

for your furnace and wall heaters please do the following: 

 Dust can accumulate at furnace vents as well as at fan vents. A small broom brushed across the vent 

openings will clear away any dust and help the furnace or fan operate efficiently. 

 Prior to the heating season, please arrange to have your Utility Gas Company check your furnace/heater to 

be sure that it is in good operating condition. If they identify needed repairs, notify Real Property 

Management Central immediately. This is a complimentary service.  

Power, Furnace, & Hot Water Outages 

If the power goes out in your unit or house, first check to see if the whole area is without power. If it is out in the 

area, chances are the utilities company already knows about it. You can, however, try calling them to report the 

problem. 

If the power is only out in your house/unit, check the circuit breaker box. One or more circuits may be tripped and 

you may see the switches in the off position. If no switch is off turn each switch off then on to reset the circuits. If this 

doesn't solve the problem, call the utilities company. 

If either your furnace or water heater is not working, call the utilities company first to have them check it out and/or 

relight the pilot.  If there are additional problems, they will inform you as to what needs to be repaired. Call Real 

Property Management Central with the information they provide you. 

Garbage Disposal 

Be sure to always run water while the disposal is operating to avoid damage to the unit. Let the water run long 

enough to grind all the material in the disposal. Then let the water run for 10-15 seconds after turning off the 

disposal. Learn to recognize the sound the machine makes when completely free of garbage.  

Disposals are designed to grind up organic items only. Exceptions include: banana peels, artichoke leaves, celery 

stalks, flower stems, coffee grounds, bones, or any item that is particularly tough. Never put paper, plastic, glass, 

aluminum foil or grease in the disposal. Always be sure to check the power switch (usually under the sink), try the 

reset button (somewhere on the machine), and remove all contents before calling for maintenance. Problems with 

the garbage disposal are the tenant's responsibility. 



 

 
 

1
1

 

Drains 

Please avoid letting food, hair, and excess soap get down the drains. 

Clogged drains caused by hair, grease and soap are the tenant's responsibility. Some dishwashers will clog from food 

left on the dishes when put in the machine. An excellent drain cleaning/clearing solution recipe is:  

 1 cup salt 

 1 cup baking soda 

 1 cup vinegar 

 Followed by 8 cups boiling water.  

We recommend performing this treatment monthly to avoid build-up. Hardware stores carry "hair catchers" to place 

in sink and tub drains that significantly help keep drains free of hair. 

Refrigerator Coils and Drip Pans 

Keep coils on refrigerators (especially sub-zeros) free of dust. Coils need free air flowing around them to operate 

efficiently. Failure to keep coils clean may cause the appliance motor to burn out. The replacement of a burned out 

motor due to dirty coils may be the tenant's responsibility. Some refrigerators have drip pans under them. If not kept 

clean, the pans can start to develop a strong odor. Please take the time to get acquainted with the appliances in your 

unit. 

Fireplaces 

Please burn only hardwoods in the fireplaces and woodstoves to minimize to buildup of creosote, etc. in the chimney.  

CREOSOTE BUILD-UP IS A FIRE HAZARD. 

Be sure a fireplace screen is in place when a fire is burning to prevent hot ashes from burning the floor or floor 

coverings. 

Plumbing Fixtures 

Never use abrasives on brass or gold fixtures. It is best to wipe fixtures clean after each use. If brass needs to be 

polished, please use a product specifically designed for use on brass. Many homes and apartments have low-flow 

toilets. We strongly recommend that you keep a plunger nearby. Low-flow toilets tend to clog or back up if too much 

paper, etc. is flushed. Tenants must be prepared to plunge the toilet to clear clogs and avoid damage from over-

flows. 

Water Damage 

Tenants must take care to avoid water damage caused by allowing water to sit on counters and floors. Care must be 

taken to ensure that shower curtains are inside the tub, and that shower doors are completely closed when taking a 

shower. Water on tile floors can seep through the grout and cause dry rot on the floorboards below. Water can also 

seep around the edges of linoleum and damage the flooring below. We recommend putting a mat, towel or rug on 

the floor to step on when exiting the tub or shower. Water can easily be splashed into the space behind the faucet in 

the kitchen or bath and damage the counter surface. Please be sure to keep these areas dry to prevent damage. 

House Plants 

Be sure drip pans are kept under all plants. Water run-off will stain or damage most surfaces. 
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Oven, Racks and Pans  

Check out Pinetrest for many environmental ideas on cleaning these items 

Sliding Glass doors, Screen Doors, and Shower Doors 

It is imperative that dirt and debris regularly be cleaned out of sliding door tracks. Rolling over dirt, leaves and pine 

needles that frequently accumulate in the tracks can damage the wheels on sliding doors, especially the heavy glass 

sliders. Please make it part of your cleaning routine to clear the tracks. Please do not use oil or WD40 to lubricate 

slider doors or screens. They only attract dirt and gum up the wheel mechanisms. In order to retard the growth of 

mold in the tracks and at the bottom of shower doors, keep the tracks clean. Use an old toothbrush and do a regular 

monthly cleaning, it's much easier than doing one major cleaning at move-out time! 

Kitchen Counters  

To avoid costly damage from nicks and cuts in counter tops, please use a cutting board at all times. Tenants will be 

responsible for any damages to kitchen counters during move out. 

Ceramic Tile – Molded Tub and Shower Walls 

To clean ceramic tiles and molded fixtures tiles follow these instructions: 

 Dilute 1 part white vinegar in 5 parts water  

 Never use scrubbing cleansers like Comet or AJAX on molded fixtures, as these products will permanently 

scratch the surfaces 

 Use a soft sponge and apply the solution to the molded areas 

Mini Blinds 

When cleaning mini blinds, don't soak them - the finish may bubble and peel. Spray them with a mild soap & water 

solution and wipe them. You can buy a spray cleaner which is inexpensive and easy to use, making cleaning a breeze. 

Weekly dusting or wiping can save a lot of work later. 

Smoke and Carbon Monoxide Detectors 

Tenants are responsible for keeping fresh batteries in smoke detectors. We recommend changing batteries twice a 

year. 

Wood Decks and Porches 

If you have planters or pots, please put raised trays under them so that they are off the deck a few inches. This will to 

allow air to flow beneath the pot, and to prevent water run-off from rotting the deck. 

Hardwood/Laminate Floors  

Never use a mop or oil for cleaning hardwood floors. Use a soft cloth to avoid scratching the surface. It is best to 

sweep and dust regularly to avoid build up of dirt. We recommend cleaning your hardwood floors in your home with 

a small amount of vinegar in water. Periodically clean floors with Murphy's oil following the directions on the label. 

We encourage the use of throw rugs in front of the sink and the stove to protect these areas from water and grease. 

Marble and Granite 

Marble is a porous material. Be careful that water run-off from plants is not left standing on the surface since it will 

permanently stain the marble. Never use any acidic or abrasive cleaning products including vinegar. It is best to use 

warm water and a sponge with a small amount of dishwashing liquid such as Dawn or Joy.  
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Utility Services 

All Communities 

Direct Energy 

Natural Gas, Electrical 

Phone 1-866-374-6299 

Website www.directenergy.com 

Atco Gas 

Natural Gas 

Phone 310-5678 

Website www.atcogas.com 

Shaw 

Internet, Phone, TV 

Phone 1-888-472-2222 

Website www.shaw.ca 

Telus 

Internet, Phone, TV 

Phone 310-2255 

Website www.mytelus.com 

 

Calgary 

ENMAX 

Electricity, Gas, Water/Sewer. Garbage & Recycling 

Phone 310-2010 

Website www.enmax.com 

City of Calgary 

By-law Enforcement and Info 

Phone 311 or 403-268-2489 

Website  

 

Okotoks 

City of Okotoks 
Phone  

By-law Enforcement and Info Website www.okotoks.ca 

Epcor 

Electricity 

Phone 310-4300 

Website www.epcor.ca 

 

Strathmore 

Town of Strathmore 

By-law Enforcement and Info 

Phone 403-934-3133 

Website www.strathmore.ca 

Epcor 

Electricity 

Phone 310-4300 

Website www.epcor.ca 

 

 

Cochrane 

Town of Cochrane 

By-law Enforcement and Info 

Phone 403-851-2500 

Website www.cochrane.ca 

Epcor 

Electricity 

Phone 310-4300 

Website www.epcor.ca 
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Airdrie 

City of Airdire 

By-law Enforcement and Info 

Phone 1-888-247-3743 

Website www.airdrie.ca 

Epcor 

Electricity 

Phone 310-4300 

Website www.epcor.ca 

 

Chestermere 

City of Chestermere 

Bylaw Enforcement and Info 

Phone (403) 207-7284 

Website www.chestermere.ca 

Epcor 

Electricity 

Phone 310-4300 

Website www.epcor.ca 

 


